
 

 

Terms & Conditions 
 

 ماـــــكحلأاو طورـــــشلا

  
1. According to the service type mentioned in the contract, the 

second party shall ensure 24 hours emergency service and 
regular checks and tests of the system (according to the 
system type) documented by a report with or without first 
party’s representative signature. 

 
2. According to the service type mentioned in the contract, the 

first party should delegate his representative to receive the 
gas and sign the delivery note. 

 
3. According to the service type mentioned in the contract, it 

is agreed that The Second Party’s responsibilities are 
limited to the supply of gas only. This Liability limited up 
to the filling point and filling time only. 

 
4. According to the service type mentioned in the contract, 

The Second Party undertakes to supply the First Party with 
gas without interruption. 

 
5. According to the service type mentioned in the contract, 

the first Party undertakes not to allow any tenant to 
vacate his apartment without submitting a clearance 
certificate from the Second Party. 

 
6. According to the service type mentioned in the contract, 

the First party will be liable to pay an equivalent of two 
months consumption value if his consumption exceeds the 
value of the paid deposit and this will be revised by the 
second party periodically. 

 
7. According to the service type mentioned in the contract, the 

gas price mentioned in this contract is applicable for the 
pressure mentioned in the same contract only. For any 
change of gas pressure, pressure factor will be applied on 
the gas price. 

 
8. According to the service type mentioned in the contract, the 

second party shall carry out yearly checks; tests and 
inspections related to the LPG system as per local authority 
requirements excluding Kitchens. 

 
9. According to the service type mentioned in the contract, it 

is agreed between the two parties that the provision of any 
Local Authorities’ Certificate is First Party’s responsibility. 

 
10. According to the service type mentioned in the contract, it 

is agreed between the two parties that Owner and/or his gas 
system’s operator is sole responsible to get Civil Defense 
registered maintenance contract  in the same emirate and 
bears all related fees. 

 
11. According to the service type mentioned in the contract, 

First Party confirms herein that the gas system is working 
in good condition during the time of gas filling and second 
party bear no responsibility of any accident, God forbid, 
may occur at the aforesaid site whatsoever the causes and 
circumstances.  

 
12. According to the service type mentioned in the contract, it 

is agreed between the parties that the source gas price shall 
remain confidential. 

 ةــمدخ رــیفوت يناــثلا فرــطلا ىلع ،دقعلا يف ةروكذملا ةمدخلا عون بسح .1
 يرودــــلا رابتخلااو صحفلاب مایقلا عم ةعاـــسلا رادم ىلع ئراوــطلا
 لولأا فرطلا لثمم عیقوتب رـــــیرـقتب اــــــمعدم )ماظنلا عون بسح( ماظنلل
 .ھعیقوت نودب وأ
 

 
 نــم ضـــیوفت لولأا فرــطلا ىــلع ،دقعلا يف ةروكذملا ةمدخلا عون بسح .2

 .مـــــیلستلا دـــــنس ىــــلع عــــیقوتلاو زاغلا ملاـــــتسلا ھــــنع بوــــنی
 
 

 نأ ھــــیلع قــــفتملا نــم ،دقعلا يف ةروكذملا ةمدخلا عون بسح .3
 هذھو طــــــقف زاغلا دیوزتب ةدودـــــحم يــناــــثلا فرطلا تاــــیلوؤسم
 .طقف ةئبعتلا تقوو ةئبعتلا ةطقن دنع ةیلوؤسملا

 
 

 دـــیروتب يــناثلا فرــطلا دــھعتی ،دقعلا يف ةروكذملا ةمدخلا عون بسح .4
 .عاــطقنا نودــب لولأا فرــطلا ىلإ زاـــغلا

 
 

 مدــعب لولأا فرــطلا مزــتلی ،دقعلا يف ةروكذملا ةمدخلا عون بسح .5
 اــم رـــیخلأا اذــھ زارـــبإ لــبق ھــتقش ءلاــخإب رــجأتسم يلأ حاــمسلا
 ..يـــناثلا فرـــطلا لـــبق نـــم ھـــتمذ ءارـــبإ دــیفی
 
 

 ةـــمیق عــــفدب لولأا فرــطلا دــھعتی ،دقعلا يف ةروكذملا ةمدخلا عون بسح .6
 ةــمیق ھـــكلاھتسا زواـــجت اذإ نــیرھش كلاـــھتسا ةــمیق يواــست ةـــیفاضإ
 .ایرود يناثلا فرطلا اـھحیقنتب موقی فوـس يتلاو عوفدملا ناــمضلا
 

 
 

 دقعلا اذھ يف روكذملا زاغلا رعس ،دقعلا يف ةروكذملا ةمدخلا عون بسح .7
 يف رییغت يلأ ةبسنلاب .طقف ھسفن دقعلا يف روكذملا طغضلا ىلع قبطنی

 زاغلا رعس ىلع طغضلا لماع قیبطت متیس ،زاغلا طغض
 
 
 

 تایلمعب مایقلا يناـثلا فرـطلا ىلع ،دقعلا يف ةروكذملا ةمدخلا عون بسح .8
 بــــسح زاـــغلا ماــــظنل يوــنسلا رابتخلااو بــیرجتلاو صــحفلا
 .خـــباطملا لـــماش ریغ ةـــصتخملا تاـــطلسلا تاــــبلطتم
 

 
 نأ نیفرطلا نیب ھیلع قفتملا نــم ،دقعلا يف ةروكذملا ةمدخلا عون بسح .9

 تلاوـمشم نـــم يھ ةیموكحلا رئاودلا نـــع ةرداـــــص ةداـھش يأ رـیفوت
 .لولأا فرــطلا

 
 نــیفرطلا نــیب ھــیلع قــفتملا نم ،دقعلا يف ةروكذملا ةمدخلا عون بسح .10

 ىلع دــیحولا لوؤــسملا وھ زاــغلا ماــظن لــغشم وأ/و كلاــملا نأ
 تاذ يف يــندملا عاـــفدلا ةرادإ نم قثوملا ةــنایصلا دقع ىلع لوــصحلا
 .ةــلصلا تاذ موــسرلا ةــفاك دادــسو ةراملاا
 

 
 زاغلا ماظن نا لولاا فرطلا دھعتی ،دقعلا يف ةروكذملا ةمدخلا عون بسح .11

 ناو يناثلا فرطلا نم زاغلا ةئبعت تارتف ءانثا ةدیج ةلاحب لمعی صاخلا
 تناك امھم الله ردقلا ثداح يا نع ةیلوؤسم ةیا لمحتی لا يناثلا فرطلا
 .جئاتنلاو بابسلاا
 
 

 
 

 رعس لظی نا ىلع نافرطلا قفتی ،دقعلا يف ةروكذملا ةمدخلا عون بسح .12
 .امھنیب ایرس زاغلا
 

 



 

 

13. According to the service type mentioned in the contract, the 
second party shall provide the necessary maintenance 
works of the gas system to keep it in good working 
condition according to the attached scope of work 
excluding Kitchens. 
 

14. According to the service type mentioned in the contract, the 
second party shall provide the necessary maintenance 
works of the fire fighting and fire alarm system to keep it in 
good working condition according to the attached scope of 
work documented by a report.  

 
 

15. According to the service type mentioned in the contract, the 
second party’s technicians only will do maintenance of the 
fire fighting and fire alarm system. 
 

16. According to the service type mentioned in the contract, the 
Second Party responsibilities are limited to the quantities of 
the agreed firefighting and fire alarm system. 

 
 
17. According to the service type mentioned in the contract, this 

contract value excludes any up-gradation works and/or 
improvements of operation for firefighting and fire alarm 
system. And the first party grantees paying the fees for the 
first party. 
 

18. According to the service type mentioned in the contract, for 
contract’s registration with concerned local authorities 
(DCD), the First party undertakes to furnish the Second 
Party with all required documents. 

 
 
19. In lieu to the service contract, and According to the service 

type mentioned in the contract, the second party will bear 
no responsibility whatsoever for any delays or service 
cancelation not related to the second party. 

 

 لاـــــمعأب مایقلا يناثلا فرطلا ىــلع ،دقعلا يف ةروكذملا ةمدخلا عون بسح .13
 ةدــــیج لـــیغشت ةـــلاح يــف ھـــلعجو زاـــغلا ماظنل ةـــمزلالا ةــنایصلا
 .خـــباطملا لـــماش ریغ قـــفرملا لاــــمعلأا لودــــج بــسح ھمـــئادو
 
 
 

 لاـــــمعأب مایقلا يناثلا فرطلا ىــلع ،دقعلا يف ةروكذملا ةمدخلا عون بسح .14
 ةـــلاح يــف ھـــلعجو قیرحلا  ةحفاكم و راذنا ماظنل ةـــمزلالا ةــنایصلا
 اـــموعدم قـــفرملا لاــــمعلأا لودــــج بــسح ھمـــئادو ةدــــیج لـــیغشت
 .رـــیرقتب

 
 
 

 ماــــظن ةـــنایص لاــــمعأ مـــتت ،دقعلا يف ةروكذملا ةمدخلا عون بسح .15
 .ارـــصح يناـــثلا فرطلا يینف ةــــطساوب قیرحلا ةحفاكمو راذنا
 
 

 ةدودحم يناثلا فرطلا ةیلوؤسم نإ ،دقعلا يف ةروكذملا ةمدخلا عون بسح .16
 .طقف اھیلع قفتملا قیرحلا  ةحفاكم و راذنا ماظنب

 
 
 

 دــقعلا اذـــھ ةمیق لــمشت لا ،دقعلا يف ةروكذملا ةمدخلا عون بسح .17
 قیرحلا ةحفاكمو راذنا ماــــظن ىلع تلایدعتلا وأ/و لیھأتلا ةداعإ لاــمعأ
 مدقملا لامعلاا ضرع بسح لامعلاا هذھ ةمیق عفدب لولاا فرطلا دھعتیو
 يناثلا فرطلا نم
 
 

 ،)يـندملا عاـفدلا( ةــینعملا ةــیلحملا رـئاودلا ىدل دــقعلا اذـھ قــیثوتل .18
 يناثلا فرطلا ىلإ ةبولطملا قئاثولا ةفاك رـیفوتب لولأا فرـطلا دـھعتی
 .ضرغلا اذھل
 

 
 

 ةمدخلا عون بسحو نیفرطلا نم عقوملا تامدخلا دقع ىلإ ةراشلإاب .19
 وأ ریخأت يأ دنع ةیلوؤسم لمحتی نل يناثلا فرطلا ، دقعلا يف ةروكذملا
 .يناثلا فرطلاب ةرشابم ةلص ىلع تسیل ةیعبرلا ةنایصلا تامدخ ءاغلإ

 

  
20. Second party’s technicians only will do maintenance of the 

gas system. 
 
21. The second party will bear no responsibilities whatsoever 

for any damages caused by any works executed by any other 
party, or resulting from the storage or usage of gas cylinders 
according to Civil Defense Instructions as well as 
preventing their use in the subject agreement. 

 
22. The first party undertakes to abide by all safety instructions 

covering the usage of gas system and enable the Second 
Party to carry out the tasks under agreement. 

 

 يناـــثلا فرطلا يینف ةــــطساوب زاــــغلا ماــــظن ةـــنایص لاــــمعأ مـــتت .20
 .ارـــصح
 

 نــع ةجتاـــنلا رارضلأا ةــلاـح يف ةـیلوؤـسم ةیأ يناـثلا فرطلا لـمحتی لا .21
 ةــطساوب زاـــغلا عرف ىلع ةنایص وأ ،ةـــفاـــضإ وأ لـیدــعت يأ ءارجإ

 عنم كلذكو زاغـلا تاــــناوــطسا لاـمعتسا وأ نـیزخت نـع وأ رخآ فرط
 عاـفدلا ةرادإ ةداسلا تاطارتشا بـسح كذو قافتلاا لحم يف اھمادختسا
 يندـــملا

 
 ةــصاخلا ةــملاسلا تاــطارتشاب مازتللااب لولأا فرــــطلا دــــھعتی .22

 لحم ماھملاب مایقلا نم يناثلا فرطلا نیكمتو زاــغلا ماــظن لاــمعتساب
 .قافتلاا

 
  
23. The Second Party shall include the gas system into the 

Third-Party Liability insurance policy covering the gas 
systems. 

 نمض دقعلا اذھ عوضوم زاغلا ماظن جاردإ يناـــثلا فرــطلا ىلع .23
 .زاــغلا ةمـظنأب ةــصاـــخلا ریغلا دض نـــیمأت ةـــصیلوب

 
24. The Second Party can revise the contract value on renewal 

time after getting First Party’s approval. 
 دــنع دقعلا ةــمیق لیدعت لولأا فرطلا ةقفاومب يناثلا فرطلل قحی .24

 .دــــیدجتلا
 

25. The First Party shall pay the full amount of the invoice 
within 30 days from the date of the invoice. 

 
26. The Second Party will grant the First Party one week as 

grace period to settle the due invoice. Failure, the second 
party have the right to stop all services without notice. 

 

 نم اموی 30 للاــخ ةـــلماك ةروتافلا ةــمیق دادــس لولأا فرطلا ىــلع .25
 .اــــھخیرات
 

 ةـــیوستل دحاو يفاضإ عوبسأ لولأا فرطلا يناثلا فرــــطلا لــــھمی .26
 تاـــمدخلا عـــیمج فـقو يناثلا فرطلل قـــحیو ةــــقحتسملا ةروــتافلا
 .راــــعشا نود نــم

 



 

 

27. This contract value excludes any up-gradation works, gas 
meter charge and/or improvements recommended by the 
Third-Party Inspector after ten years of operation for the 
central gas system. 

 
28. The duration of this contract is stipulated as aforesaid and 

shall be automatically renewed for a further contractual 
period with one month notice in writing. 

 
29. Any party reserves the right to terminate this contract by 

giving three months’ notice in writing to other party prior 
to termination date. 

 
 
30. This contract is issued and signed in two originals in Arabic 

and English one for each party to abide its conditions from 
the starting date However, the execution and the 
interpretation of all terms and clauses of this contract shall 
be referred to the Arabic text. 

 
31. Disputes, which may arise between the two parties with 

regard of this agreement, shall be amicably solved. In case 
of non-settlement of disputes, UAE law will be applied in 
the same emirate. 

 

 وأ/و زاغلا دادع موسر ،لیھأتلا ةداعإ لاــمعأ دــقعلا اذـــھ ةمیق لــمشت لا .27
 رورــم دـــــعب دــیاحملا رـــیبخلا فرط نـم ةــــبولطملا تلایدعتلا

 .زاـغلا ماظن لــیغشت ىـلع تاوـنس رـــــشع
 
 

 ةیدقاعت ةرتفل ایئاقلت اددجم ربتعی نا ىلع افلاس اھدیدحت مت امك دقعلا اذھ ةدم .28
 . ةتیاھن لبق رھش فارطلاا دحا نم ىباتك راعشاب ةدیدج
 
 

 رخلاا فرطلا ءاطعاب ةیطخ ةلاسرب دقعلا اذھ ءاھنأب قحلا فرط ىا ظفتحی .29
 ءاغللإا خیرات نم رھشا ةثلاث اھتدم ةلھم
 

 
 

 رــبتعتو ةــیزیلجنلإاو ةــیبرعلا ةــغللاب نـــیتخسن نم دــقعلا اذــھ ررــح .30
 قـــیبطتب قـــلعتی اــم لــك يف هاوـــس نود يبرــــعلا صـــنلل ةـــجحلا
 عـــقو دــقف اذـــھب ارارـــــقإو دــــقعلا اذــھ دوــنب رـــیسفتو ذــیفنتو
 ھتخسن فرط لك ملست دقو ،افنآ روـكذملا خـیراـــتلا يف ھـــیلع ناــــــفرطلا
 .اـھاـضتقمب لـــــمعلل

 
 اذــــھب قــــلعتی اـــمیف نـــیفرطلا نـــیب أــــشنت دــــق يـــتلا تاـــفلاخلا .31

 ،تاــــعازنلا ةــــیوست مدع لاح يـــف .اــــیدو لــــحت نأ بــــجی ،دـــقعلا
 تاذ يف ةدحتملا ةیبرعلا تاراملاا نوـــناق قـــــیبطت مـــــتی فوـــس
 .ةراملاا

  
32. For contract’s registration with concerned local authorities 

(DCD), the First party undertakes to furnish the Second 
Party with all required documents. 
 

33. This contract is exclusive of any government taxes 
(including VAT), statutory or similar charges (“Taxes”). 
When levied, such Taxes will be back charged to you for 
payment. 

 
34. The First Party should inform the Second Party 72 

Hours prior to CD Inspection 
 

 
35. It is agreed between the two parties that any defect happens 

during the period between the planned preventive 
maintenance due to misuse, the Second Party disclaims 
entire responsibility of any accident, God forbid, may occur 
at the site and does not take any responsibility in this regard. 
 

36. It’s agreed between the parties that the effective date of 
contract is the date of final receipt of the gas system after 
submission all the necessary documents, completion of the 
rehabilitation process and successful inspection of the 
system by a technical team assigned by the second party. 
 

37. The second party shall not be in full liability for any 
incident, God forbid that may occur on the site during the 
initial period of operation from the date of initial receipt 
until the effective date of the contract, whatever its causes 
and circumstances 
 

38. This contract, its interpretation and application, and the 
terms that are not stated herein are subject to the Federal 
Law No. (23) of 2006 and its amendments in the United 
Arab Emirates. 

 دـھعتی ،)يـندملا عاـفدلا( ةــینعملا ةــیلحملا رـئاودلا ىدل دــقعلا اذـھ قــیثوتل .32
 اذھل يناثلا فرطلا ىلإ ةبولطملا قئاثولا ةفاك رـیفوتب لولأا فرـطلا
 .ضرغلا
 

 ىلع ةبیرضلا كلذ يف امب( ةیموكحلا بئارضلا نم يرصح دقعلا اذھ نإ .33
 .)" بئارضلا "( موـــــــسر نم كلذ ھباش ام وأ ةینوناقلا ،)ةفاضملا ةمیقلا
 .دادسلل يعجر رثأب مكیلع بئارضلا هذھ لثم ضرف متی فوس ،تضرف ىتم
 
 

 عافدلا شیتفتلا دعوم لبق يناثلا فرطلا راطخا لولاا فرطلا ىلع نیعتی .34
 ةعاس 72 ب يندملا

 
 

 نیب ةدتمملا ةرتفلا للاخ ثدحی للخ يأ نأ نیفرطلا نیب ھیلع قفتملا نم .35
 نإف مادختسلاا ءوس ببسب اقبسم اھل ططخملا ةیئاقولا ةنایصلا دیعاوم
 أرطی دق ،الله ردقلا ،ثداح يأ نم لماكلاب ھتیلوؤسم يلخی يناثلا فرطلا
 صوصخلا اذھ يف ةیلوؤسم يأ لمحتی لاو عقوملا يف
 

 
 میلستلا خیرات وھ ىلعفلا دقعلا ةیادب خیرات نا نیفرطلا نیب ةیلع قفتملا نم .36

 ىناثلا فرطلا ىلا كلاملا نم ةبولطملا قئاثولا میدقت دعب زاغلا ماظنل ىئاھنلا
 ةنجل لبق نم زاغلا ماظن صحف و حاجنب لیھأتلا ةداعا ةیلمع نم ءاھتنلاا و
 . يناثلا فرطلا فرط نم ةینف
 
 
 

 ىف الله ردق لا , ثداح ىا نم لماكلاب ةیلوؤسم ةیا ىناثلا فرطلا لمحتی لا .37
 ىلا ىئادتبلاا میلستلا خیرات نم ةدتمملا ةیلولاا لیغشتلا ةرتف للاخ عقوملا

  فورظلا و بابسلاا تناك ایأ , ىلعفلا دقعلا ةیادب خیرات ةیاغ
 
 
 

 ماكحلأ ھقیبطتو هریسفت يف دقعلا اذھ عضخی ،صاخ صن ھب دری مل امیف .38
 نیناوقلاو ھتلایدعتو 2006 ةنسل )23( مقر يداحتلاا نوناقلا طورشو
 .ةدحتملا ةیبرعلا تاراملإاب ةلصلا تاذ تاھیجوتلاو میماعتلاو تارارقلاو
 

 
 

 


